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Emerging Legal Markets: Understanding and reaching the latent market for legal 

services 

Part 2: New markets need new offerings 

In part two, ‘New markets need new offerings’, we think about how your new offering might look. Liz 

Harris will look at the new business structures and pricing that firms need. Tania Sourdin will take us 

through the apps, technology and tools to help us practice more efficiently, effectively and 

economically. Finally, Carly Stebbing and Tomoyuki Hachigo will share with us what this journey 

looks like in real life. 

 

About Carly Stebbing 

Carly Stebbing is a workplace rights advocate and Founder of Resolution123. Resolution123 uses 

technology and flexible work to deliver employment law services to employees in a fast, simple and 

affordable way. Carly has over 15 years experience in all aspects of employment law, having worked for 

employer associations, large and boutique law firms and volunteering at community legal centres. In 

recent years, Resolution123 and Carly have won a number of awards, including UTS Startups Most 

Promising Social Benefit and Fastest Growing Startup and the Lawyers Weekly Women in Law 

Innovator of the Year. Resolution123 was founded in 2017 and since then has helped thousands of 

Australian employees resolve disputes at work. 


